§ TERMS OF USE

Bidayah Educational Platform

1. ACCEPTANCE OF TERMS

By accessing or using the Bidayah Educational Platform (“Platform”), you agree to be
legally bound by these Terms of Use (“Terms”).

If you do not agree, you must not use the Platform.

Continued use of the Platform constitutes acceptance of any updates to these Terms.

2. ELIGIBILITY
You confirm that:

e You are at least 18 years old

e You have the legal capacity to enter into this agreement
The Platform reserves the right to:

e Reject access

« Suspend or terminate accounts

3. PLATFORM SERVICES
Bidayah provides:
o Educational content
e Online courses
e Training programs
The Platform reserves the right to:
» Modify or remove services

e Restrict access at any time



« Limit usage without prior notice

4. SUBSCRIPTION & BILLING ==
o Subscriptions may be recurring (auto-renewal)
e Charges will be applied automatically
You agree that:
e You are authorized to use the selected payment method
e All payments are final and binding

! No refunds after activation unless required by applicable law.

5. ACCOUNT REGISTRATION & SECURITY &t
You are responsible for:
e Maintaining the confidentiality of your login credentials
o All activities performed under your account
Strictly prohibited:
e Sharing accounts
o Allowing multiple users per account

Violation may result in immediate termination.

6. NO RESALE / NO SHARING @
You may NOT:
o Resell courses or content
» Share access credentials

e Redistribute any platform materials



Violation may result in:
e Account termination
e Legal action

o Financial penalties

7. INTELLECTUAL PROPERTY RIGHTS

All content on the Platform belongs to Bidayah, including:

e Videos
e« Courses
e Systems

o Materials
You are granted a limited, non-transferable license to access content.

Unauthorized use may result in legal liability.

8. USER CONDUCT
You agree NOT to:
o Upload illegal or harmful content
e Use bots, hacking tools, or automation
e Interfere with platform operations
« Violate any applicable laws
Violation may result in:
e Immediate suspension

o Legal enforcement



9. GLOBAL ACCESS @
The Platform may be accessed globally.
You are responsible for compliance with your local laws.

The Company may restrict access in certain jurisdictions.

10. DISCLAIMER OF WARRANTIES 4
All services are provided on an:
“AS IS" and “AS AVAILABLE" basis.
The Platform does NOT guarantee:
e Accuracy of content
e Specific outcomes or results
e Uninterrupted access

Use of the Platform is at your own risk.

11. LIMITATION OF LIABILITY

To the maximum extent permitted by law, Bidayah shall not be liable for:
e Any direct or indirect damages
e Loss of profits
e Business or personal losses

Maximum liability (if applicable) is limited to the amount paid in the last subscription
period.

12. TERMINATION RIGHTS
The Platform may terminate or suspend your account:

e Without prior notice



e For anyreason
Including:

« Violation of policies

o Fraud or abuse

e Misuse of services

13. EFFECT OF TERMINATION

Upon termination:
e Access is immediately revoked
e No refunds will be issued

e Allrights granted to the user are terminated

14. FORCE MAJEURE

The Platform is not responsible for failures caused by:
o System outages
e Cyber attacks
e Natural disasters

¢ Government actions

15. CHANGES TO TERMS
The Platform may update these Terms at any time.

Continued use of the Platform constitutes acceptance of changes.

16. THIRD-PARTY LINKS



The Platform may contain external links.
Bidayah is not responsible for:
o External websites

o Third-party content or policies

17. PRIVACY

Your data is handled in accordance with the Privacy Policy.

18. LEGAL RIGHTS & CLAIMS
Any claim must be filed within:
(7 1 year from the date of the incident

Otherwise, the claim is permanently waived.

19. NO CLASS ACTION
You agree that:
e Claims must be filed individually

o Class actions are not permitted

20. GOVERNING LAW
These Terms are governed by:

(7 Laws of UAE / DIFC

21. FINAL AUTHORITY

Bidayah reserves the full right to:



e Interpret these Terms
e Enforce rules and policies

o Take appropriate actions



